
22 SEPTEMBER 2009

MEDIATION SEMINAR
SEEING IS BELIEVING

S I M O N S  M U I R H E A D  &  B U R T O N

SOHO HOTEL, LONDON

smab.co.ukSimons Muirhead & Burton 8-9 Frith Street London W1D 3JB T +44 (0) 20 3206 2787 F +44 (0) 20 3206 2887

REASONS TO ATTEND

Workplace mediation is rapidly growing throughout the world
as the most constructive way to resolve interpersonal conflicts
and grievances.

The new Acas Code of Practice emphasises the importance of
workplace dispute resolution procedures.

This conference, using a highly interactive approach, will
enhance your understanding of:

-  The legal background to mediation

-  The benefits mediation offers

-  When it is appropriate (and when it is not)

-  How it works in practice

Plus the opportunity to raise your concerns and questions with
our Expert Panel.

Role plays by actors will allow you to see mediators in action,
and to participate in a number of work place scenarios. 

SPEAKERS PANEL

Simons Muirhead & Burton

Makbool Javaid (Partner)

Razi Mireskandari (Partner)  

IKEA
Suzanne Gordon (UK & Ireland Employee

Relations Manager)

Crown Prosecution Service 
Gillian Stillwell (HR Operations Manager)

Ian Dodds Consulting 
Ian Dodds

Paul Brady

Morley Lloyd Associates
Louise LLoyd

Pauline Sagoe - Mediator

Cost: £149.00 + VAT per delegate
Early bird offer: Book by 31 August 2009 and pay £125.00 + VAT per delegate

Multi-buy offer (minimum 2 bookings):  £125.00 + VAT per delegate

Venue: The Soho Hotel, 4 Richmond Mews, London W1D 3DH



Booking by fax: 020 3206 2887 or by email: events@smab.co.uk

S I M O N S  M U I R H E A D  &  B U R T O N

smab.co.uk

TIMETABLE

8:45 - 9.30 Registration and Coffee

9.30 - 10.00 Mediation in the Legal Context
Presentation 

10.00 - 11.00   An Introduction to W orkplace Mediation
Theatre W orkshop: When will mediation    
work?

11.00 - 11.20 Coffee Break 

11.20 - 12.20 Theatre W orkshop - Mediation in 
Practice

12.20 - 13.00     Panel Discussion - Is Mediation the  
way forward?

13.00 - 14.00 Lunch
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MEDIATION SEMINAR -SEEING IS BELIEVING
22 September 2009

PLEASE COMPLETE THIS BOOKING FORM  AND EITHER FAX TO 020 3206 2887, EMAIL TO event s@smab.co.uk 
OR POST TO Simons Muirhead & Burton, 8-9 Frith S treet, London, W1D 3JB F AO: Eva Squibb

Please write in CAPITAL LETTERS

Delegate Det ails

Title: .....................  First Name .................................

Family Name: ..............................................................

Organisation Name and Address ................................ 

......................................................................................

......................................................................................

Tel ........................... Fax ...........................................

Email ..........................................................................

Additional Delegate's details: ....................................

....................................................................................

[    ] Payment(s) by CHEQUE payable to Simons 
Muirhead & Burton 

Amount £ .................. + VAT@ 15% = £ ..................

[    ] Payment(s) by [please tick appropriate card type]

Debit card (Switch) ....  Master Card .... Visa Card ....

Amount £ .................. + VAT@ 15% = £ ..................

Card No: .................................................................

Expiry Date ............................. Valid From ........................

Cardholder's Name: ...........................................................

First line of address and postcode as per statement address

..........................................................................................

Postcode ........................     Security code ...........................

Issue number (Switch) .......................................................

I accept the terms and conditions below.

Cardholder's Signature  ........................................................
Do you request an invoice before p ayment?   Yes (please tick) ................................

If you request an invoice before p ayment, please fill the Delegate(s) Det ails out together with amount of p ayment and email/fax us the book -

ing form and we will send you the invoice first.

Terms and Conditions
We can only accept bookings with full payment. Cancellation: All cancellation must be in writing. For bookings cancelled at least 14 days (by 5.00pm)
prior to the course date we will refund the course fee. For booking cancelled less than 14 days prior to the course date is non-refundable. We reserve
the right to alter the course content or speaker where necessary. Should we have to cancel a course we do not accept responsibility for travel, accom-
modation or other costs which may have been incurred by any delegate.  Course Materials: Materials are prepared solely for the benefit of delegates
and are not suitable for legal advice. 


